Linda Stepho

My name is Linda Stepho and I am writing this letter in support and to express my gratitude
towards Cambridge Manor staff and care team. When my brother Raad Stepho has been
hurt in a terrible work related accident, he suffered 18 fractures. All his limbs were in cast
and he needed 27/7 care and attention. I went to numerous places in an effort to find the
proper facility that would provide adequate care, but I couldn’t find any place that was
suitable for him. Finally, through someone’s recommendation I found Cambridge Manor in
Alpharetta. During my first visit at Cambridge Manor, I met the staff and felt comfortable
with their knowledge and experience in the care-giving field.

After Raad’s admission, I had daily conversations with the Executive Director regarding
Raad’s transfer to Cambridge Manor from the Hospital in Kentucky. He constantly assured
me that everything will be fine, at times playing a counselor role for our family in this time of
grief. Thanks to the Cambridge Manor team, Raad’s transition was flawless.

My brother was admitted at Cambridge Manor and he stayed there for 2 months receiving
respite care. I do not have words to describe the quality of care received at this facility. A
clean, welcoming residential setting, along with the positive staff personalities make
Cambridge Manor a wonderful family like environment. The care-giving team did a
wonderful job in caring for my brother. Raad, as well as our family was delighted and pleased
with the care received in this facility.

Again, I would like to say “Thank you” to the Cambridge Manor staff for caring for my
brother and being there in the time of need for my family.

Without any hesitation I would recommend Cambridge Manor to anyone needing care for
themselves or for their loved one.

If you have any questions, please call me at your convenience.

Sincerely

nda? /&/70/'0’
Linda Stepho
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